
WATER FLOW ERROR

Water 
Flow 
Error

Check incoming 
water supply

to the equipment. 
Has it been turned off?

Has the leak detection 
been activated?

(Revert to NO if no leak
detection is present).

Select hot 
water option.

Does it dispense?

Turn incoming 
water supply to the 
equipment back on 
& select an espresso 
& then a Hot water. 
Did both dispense?

Ask site facilities 
to reset the leak 

detection & turn the 
water & power off. 

There is a leak within 
the area that needs 

investigating.

Select Espresso option.
Does it dispense?

NO

NO

NO

YES

YES

YES

Please put machine 
through a full clean 

cycle, includng 
checking & cleaning 

the coffee nozzle. 
Did this work?

YES

SUCCESS!

YES

NO

YES

Service visit required.
Please log through:

service@scanomat.co.uk
NO


