
NO MILK / SPRAYING STEAM

No Milk / 
Spraying 

Steam

Open fridge door, 
is there milk in the 
container & is the 
milk tube(s) fully 

submerged into the 
milk?

Pour milk into the 
container & submerge 
the milk tube(s) fully 
into the milk. Now try 
for a milk based drink.

Did this work?

IMPORTANT: SWITCH 
OFF TOPBREWER 

BEFORE PROCEEDING.
Disassemble milk 
foamer assembly, 

clean & reassemble. 
Now clean the milk 

circuit following 
parts 9 to 11 from the 
TopBrewer cleaning 

manual.
Did this work?

Is the milk in the 
bottle/container frozen 

or semi frozen?

NO

NO

YES

SUCCESS!

Service visit required.
Please log through:

service@scanomat.co.uk

YES

Turn fridge off from 
the socket, remove 
milk, fill a glass with 
warm water & place 

into the fridge, leaving 
the door open. Leave 
for 30 minutes. Clean 

up melted ice, turn 
fridge on & place milk 
back inside. Now try a 

milk based drink.
Did this work?
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NO

YES
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YES


