
LOOSE SWAN NECK

Open cupboard door & locate 
the white locking nut that sits 

between the TopBrewer & 
fridge. Turn anti-clockwise to 

tighten swan neck.
Did this work?

Loose
Swan
Neck

YES

SUCCESS!
Service visit required.
Please log through:

service@scanomat.co.uk

NO

The Swan neck holder 
has round bushers called 

felts inside of it. 
Over time these will 

wear, causing the swan 
neck to drop.


